
 



 

We remain passionate about 
connecting the world safely 

We’re putting health and safety at the 
forefront of your journey, with the goal of 
delivering an industry-leading standard of 
cleanliness.
 
With our United CleanPlus� commitment, 
we are:
• Teaming up with Clorox to redene our 

cleaning procedures
• Rolling out Clorox products across our U.S. 

airports
• Working closely with the experts at 

Cleveland Clinic to advise us on enhancing 
our cleaning protocols



 

The highest standard in safety and cleanliness – 
a United effort from before takeoff to after landing
When you're ready to travel again, we will be "United Together" with you to deliver state-of-the-art 
cleanliness, prioritize your well-being, and innovate for a healthier tomorrow.
 
We’ve taken a structured approach to address every stage of your journey. In each area we focus on 
cleanliness, social distancing, and providing important safety information to our customers.
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Pre-flight experience
• Customers have until June 30, 2020 to make changes to, or cancel, travel they 

have booked through the end of the year without change fees.

• Electronic travel certificates are now valid for 24 months from date of issuance.

• Sending messages to MileagePlus members prior to their trip to remind them of 
safety measures we are taking and other important travel information. 

• Adjusting advance seat selection to avoid seating travelers next to each other 
where possible, depending on aircraft configuration and cabin.*

• Advising customers on regularly scheduled flights expected to be closer to full 
capacity that they can rebook on a different flight or receive a travel credit. 



 

• Regularly disinfecting common surfaces inside our airport terminals.

• Promoting social distancing with floor decals to help customers stand 6 feet apart.

• Introducing touchless check-in for customers with bags.

• Installing sneeze guards at check-in and gate podiums.

• Implementing temperature checks for employees and flight attendants working at hub 
airports..

• Making disinfecting products and other supplies available to employees to deliver a 
safe travel experience.

• TSA adjustments (from tsa.gov):

• Social distancing measures include placing visual appropriate spacing reminders on 
checkpoint floors, staggering the use of lanes in the security checkpoint where feasible.

• Conducting routine cleaning and disinfecting of frequently touched surfaces. 
Customers are also able to request that agents use a fresh pair of gloves.

• Allowing one liquid hand sanitizer container, up to 12 ounces per passenger, in 
carry-on bags until further notice
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Airport experience
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• We have temporarily closed all our Polaris lounge and line station United 
Club locations.

• Maintaining one open United Club at each hub: EWR, DEN, IAD, IAH, ORD, 
SFO, LAX (Note: EWR features customer service functions only)

• Asking customers to self-scan boarding passes at our entry card readers.

• Offering individually packaged snacks while still delivering a variety of items that 
align with morning and afternoon tastes.

• Providing bar service for all beverages and supplementing with canned and/or 
bottled beverages as necessary.

• Implementing enhanced cleaning protocols – cleaning surfaces, seats and 
restrooms throughout the day and perform deeper cleans each evening.

United Club and 
United Polaris lounge



 

• Disinfecting customer touch points and surfaces before every flight, including 
lavatories, galleys, tray tables, window shades, and armrests.

• Installing sneeze guards at gate counters in our hubs, with line stations to follow.

• Updating digital gate screens to encourage customers to maintain social 
distancing.

• Processing Complimentary Premier Upgrades at the departure gate.*

• Boarding fewer customers at a time and, after pre-boarding, boarding from the 
back of the plane to the front to promote social distancing.

• Allowing customers to self-scan boarding passes.

• Providing individual hand sanitizer wipes to customers as they board.
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Boarding experience



 

Onboard experience
• Requiring all flight attendants and United employees to wear face coverings 

onboard – United was the first major U.S. airline to implement this.

• Mandating face coverings for all travelers, and providing them for free to those who 
need them.

• Reducing contact between crew and customers during snack and beverage service:

• Handing snacks and beverages directly to customers.

• Moving to primarily pre-packaged foods and covered tray sets ups.

• Suspending Buy on Board, hot towel service, and pick-up pans to collect trash.

• Using fresh, clean glasses for every drink refill. 

• Temporarily removing onboard items like pillows, blankets and inflight magazines.

• Onboard announcements and messaging encouraging everyone to safeguard the 
health of themselves and others.

• Using state-of-the-art, hospital-grade, high-efficiency (HEPA) filters on all United 
aircraft to circulate air and remove up to 99.7% of airborne particles.
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• Deplaning in groups of five rows at a time to reduce crowding.

• Offering mobile contactless technology to schedule delivery for mishandled bags.

• Ensuring our aircraft cleaning standards meet, and in many cases, exceed CDC
guidelines, including:

• Cleaning and prepping the aircraft by disinfecting customer touch points 
and surfaces before every flight.

• A thorough wipe down using an effective, high-grade disinfectant and 
multi-purpose cleaning of lavatories, galleys, tray tables, window shades and 
armrests.

• Implementing electrostatic spraying on all inbound long-haul international flights, 
and mainline overnight aircraft at our U.S. hubs. In June, all aircraft will have 
electrostatic sprayers on every departure to disinfect the air and surfaces.

• If the CDC* informs us that a potentially infected passenger has been on one of our 
aircraft, we take that plane out of service and follow decontamination procedures.

*Centers for Disease Control and Prevention | Information  updates May 28, 2020
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After landing


